Barking —
A Community
Solution

Be A Good Neighbor. Your dog’s bark may just be
worse than his bite (to your neighbors). Neighborhood
dogs known for escaping and excessive barking can
result in disputes and violations of the municipal code.

Pet Problems Are People Problems. Like children, it
is our responsibility to provide proper care and training.
It's normal for dogs to bark from time to time, just as
children make noise when they play. However, contin-
ual barking is a symptom of a larger problem that
needs the attention of a responsible pet owner.

Be A Responsible Pet Owner. [f your dog's "talkative
nature" has created tension in your neighborhood, you
may need to Ask your neighbors, especially if the bark-
ing occurs when you're not home. Strategies include:

e Social Isolation: walk your dog at least twice
daily—it is good exercise and good for your dog.

e Territorial Behavior: teach your dog a quiet com-
mand and or desensitize your dog to the stimulus
that triggers barking. Practice!

e Fears and Phobias: block your dogs access to
outdoor views that may cause anxiety. Talk to
your veterinarian if your pet has behavior issues.

e Separation Anxiety: interact with your animal
regularly without making a big deal about coming
and going. Consider your emotional connections.

Learn More About Why Your Dog Barks

Contact Humane Society of the United States:

www.hsus.org

(202) 452-1100
City of Long Beach Jﬂﬁ
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Barking Animal Complaint Process

1.Complainant Informs ACS of Nuisance

To initiate the nuisance abatement process for a barking dog
or vicious dog, the complainant should first contact the Long
Beach Animal Shelter by phone at (562) 570-7387. Animal
Care Services (ACS) will send a written notice of complaint to
the owner of the nuisance animal asking for voluntarily com-
pliance within (7-10) days.

2.Complainant Completes Written Complaint Form to File

If the owner of the animal fails to control the animal within (7-
10) days, the complainant will be asked to complete a formal
written complaint using the City of Long Beach Written Com-
plaint & Investigation form.This will initiate a formal investiga-
tion by a Long Beach Animal Control Officer.

3.0wner of Nuisance Animal is Afforded Reasonable
Time to Abate Nuisance

Upon recommendations of the Animal Control Officer, the
owner of the nuisance animal will be given an appropriate
amount of time to resolve the problem.If the problem persists,
the complainant should contact Animal Care Services for a
petition packet.

4.Complainant Requests Petition Packet and Collects
Petition Signatures

Additional signatures by neighbors residing near the animal
owner, who are willing to appear in court, will support the
allegation of the nuisance.The petition signatures must be
verified by the Animal Control Officer to proceed to an admin-
istrative hearing. Complainant and petitioners must keep a
log giving the following information:

® Dates the animal owner was contacted by complainant
and owner reaction

®  Description of the nuisance (e.g. barking, howling, whin-
ing, aggression)

® Dates, times and duration of the disturbance

5.Administrative Office Hearing Conducted by Animal

Control

The administrative hearing is the last attempt to resolve the
complaint outside the court system and outside involvement
of the City Prosecutor.This involves an internal hearing with a
reasonable time for the owner to resolve the nuisance.

6.City Prosecutor Reviews to Establish Evidence to File a
Criminal Complaint

If the administrative hearing process does not resolve the
problem, a case file will be prepared for presentation to the
City Prosecutor’s Office for issuance of a complaint.The City
Prosecutor will determine whether a criminal complaint is to
be filed and petitioners may be needed to testify in court and
present the case.A date for arraignment will be set. If a plea
of “guilty” is entered, the defendant will be given a sentence
at that time and witnesses will not be called to testify.If a plea
of “not guilty” is entered, a trial date will be set, at which time
witnesses may be called to testify.At this time, parties in-
volved will need to contact City Prosecutor’s Office regarding
trial dates and times.
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